How to Cancel Slots
the Community Pool

Please follow these steps to if you need to
cancel a current reservation

Summer 2020



1. Use your Metro District specific URL, and go to
the reservation website:

https://metrodistricts.getomnify.com

CE—

The homepage

looks like this. You
will see your Metro
District logo, here.



https://metrodistricts.getomnify.com/

2. Log into the account you already created.

mMetroDistric Home Schedules Message Us LOG IN CREATE ACCOUNT
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3. Go into “View Profile”

m MetroDistric Home hedules Message Us | > Jackie Johnson v

All times are in local timezone of America/Denver

Using the mouse on your computer, you can hover
over your name in the top right corner:

MetroDistricts

There you will see some menu options:
“View Profile” OR “Log Out”

Choose “View Profile”
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4. Once in your
account, locate

“My Schedule”

on the left side

of the screen.
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Click that option,

and your -

reservations will R

appear below it.



5. HOW TO CANCEL
INDIVIDUAL PEOPLE FROM
A RESERVATION:

At the top of the page,
you will see the |
account holder’s

name.

members.

This is a drop down menu, and in
order to cancel INDIVIDUAL people
from the reservation, you need to
choose the person that you want/need
to cancel for the reservation. Click the
arrow to change between family
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Your family members’ names will appear
here, and this is where you can choose the
individuals to cancel for that reservation.
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Make sure that
person’s name is
displayed at the top.
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Once you have that person selected, you can click
“Details” to cancel for that individual.
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A pop up window will direct you to canceling for that
individual for that reservation.
Confirm by clicking “Cancel Booking”

10:30 Block Reservation

Description: 10:30 - 12:00 Reservation Block
Start Date: Thu, Jun 18, 2020
Start Time: 10:30 am (America/Denver )

End Time: 12:00 pm (America/Denver )

Trainer: Jackie Johnson

Location: 1555 Millfleet Drive, Windsor, CO, USA




6. HOW TO CANCEL THE In order to cancel the ENTIRE

reservation, for all members of

ENTI RE RESERVATION - ~your family, the name displayed

here needs to be the account
holder’'s name.

« I
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Once clicking “Details,”
a pop-up box will take
you directly to the
canceling option.

Again, this cancels the

ENTIRE
RESERVATION FOR
ALL FAMILY
MEMBERS.

Choose “Cancel
Booking” to cancel that
reservation.

12:30-2:00 Reservation Block

Description: 12:30 Reservation

Start Date: Thu, Jun 18, 2020

Start Time: 12:30 pm (America/Denver)
End Time: 02:00 pm (America/Denver)
Trainer: guy johnson

Location: 6795 Crystal Downs Drive, Windsor, CO, USA

> Cancel Booking




The reservation will STILL appear in your “My
Schedule” page, but it will indicate “CANCELLED”
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You can always check your reservations PER
FAMILY MEMBER by using the drop down menu

to change between people within the family
member list.
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The Metro District appreciates your patience and
grace during this learning curve.

We look forward to being able to have some
summer fun at the community center pool!



